Terms of participation, payment terms and consent to the processing of personal data
1. Login and payment:

Application/order for the event (course, coaching, consultancy, therapy...) is submitted via the online
form located at www.synergea.cz

1.1. The application/order is valid after payment of the fee in full in advance. Payment is made by
bank transfer. You will receive the account number, payment amount and variable symbol by e-mail
after completing the online application. If "Payment on site" is indicated for a specific event,
payment is made at the venue in cash before the event begins.

1.2. Before entering the event, it is necessary to have paid the entire fee in its full amount, even in
the case of your late arrival. It is not possible to participate only in a selected part of the event.

2. Cancellation conditions:

2.1. If you cancel more than 14 days before the start of the event based on your own decision or for
unexpected reasons (e.g. illness or family matters), you will be charged an administrative fee of CZK
200 and the remaining part of the prepaid payment (after deduction of the administrative fee)
returned to your account.

If you cancel 8 - 14 days before the start of the event based on your own decision or for unexpected
reasons (e.g. illness or family matters), we charge a fee of 50% of the total price and the remaining
part of the prepaid payment (after deducting a fee of 50 %) will be returned to your account.

If you cancel 7 days or less before the start of the event based on your own decision or for
unexpected reasons (e.g. illness or family matters), your entire payment is non-refundable and
cannot be transferred to another event/date.

You can send a substitute for you if you let us know about it no later than 1 day before the start of
the event.

3. Health and liability
3.1. Health condition:

The event is not a substitute for medical care. Events are intended for mentally healthy and
physically fit individuals. The participant confirms that he/she is mentally healthy and physically fit to
participate in the event, does not use psychotropic drugs and does not have an infectious disease.

3.2. Prohibition of drugs and narcotic substances:

The participant confirms that he/she is not under the influence of drugs or other addictive
substances and agrees that he/she will not use them during the event.

3.3. Responsibility:

Participation in the event is voluntary. The participant bears full responsibility for himself and for
everything he/she does throughout the duration of the program. The instructions of the
lecturer/coach/consultant/event organizer are only suggestions, which the participant follows at his
own discretion. The participant acknowledges that he/she may be exposed to physical, psychological
or emotional stress during the event. Participants under the age of 18 must have written consent
from their parents or guardian to participate in the program. The organizer of the event is not



responsible for physical or psychological injuries and material damages (e.g. loss of material things or
valuables) that may occur to the participant during the event.

3.4. Suspension of participation:

The participant can leave the event at any time at his own risk, knowing that the event fee is non-
refundable. It is the right of the lecturer/coach/consultant/organizer of the event to terminate the
participant's participation if he deems it appropriate. In this case, the event fee will be refunded.

4. Consent to the processing of personal data:

4.1. On the basis of Act No. 101/2000 Coll. on the protection of personal data, | expressly declare
that by sending the application form together with the data in it, | agree to the processing of the
personal data provided by me and their inclusion in the database owned by M.Sc. Irena Pilarova, ID
number 71094750, with the understanding that these data will not be provided to third parties
without my consent and will be used only for the purpose of providing additional information on
organized events.

4.2. | understand that the above consent to the provision of personal data can be revoked at any
time and only in writing (to an e-mail address:: pilarovai@synergea.cz), with the fact that all my data
will subsequently be deleted from the database with effect 30 days from the date on which the
consent is revoked delivered to the database owner.

By submitting the application, | agree to the above conditions.



